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https://docs.google.com/file/d/1sG8Eduj3vdpifNC8MhxkclemVH7FcHSQ/preview


RQ1
Reactions to format and 
content of data downloads

RQ2Research
Questions What information is important? 

What uses are imagined?

RQ3

How could data downloads 
be redesigned? 
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Key Findings



“It’s like they 
didn’t even try. 
They just kind 

of dumped it on 
you.”

Y A-3

“Most of the interesting 
data is stored in these 

files, that as a 
non-specialist, I can’t 

read… We’re effectively 
illiterate when it comes 

to reading this 
additional data they’ve 

been collecting.”

     A-5



Design 
Suggestions

*Meaningful 
Organization

*Aggregation & 
Inferencing

*Filtration

*Interactivity &   
Exploration

*Direct 
Manipulation



“What’s interesting to me is how my online behavior is 
affecting how this company and all the affiliates see me. And in 

what category, say, they put me or don’t put me... That has a 
way broader implication... Who is programming these 

algorithms?... Do they represent a broader part of society or are 
they all from a very similar group? ” 

     B-1



*Meaningful 
Organization

*Aggregation & 
Inferencing

*Filtration

*Interactivity & 
Exploration

*Direct 
Manipulation

Design 
Suggestions



*Data Access vs. Data Portability 

*Explanations for Missing Data 

*Required Content
Policy 

Suggestions
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