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Research Context 
Jordan
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• Arab Country in the Middle-East

• Moderate Muslim Country

• Moderate Conservative Social Norms

• Significant population of immigrants

• Domestic workers mostly women 
from Far East and African countries

• Foreign domestic workers:
• limited agency and rights,
• long working hours,
• low wages,
• restrictions on movement 

without their employer's 
permission



Research Questions
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How do socio-economic power dynamics affect the privacy of households and 
domestic workers in Jordanian smart homes?

What are the conflicting socio-economic power dynamics in the context of smart homes in Jordan ?

How do power dynamics between households and their domestic workers affect domestic workers’ 
agency, privacy concerns, practices, and perceptions of rights in smart homes in Jordan?

How effective are existing public privacy protection regulations in protecting privacy of domestic 
workers in smart homes in Jordan?



Methodology and Approach
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Grounded Theory
Systematic approach involving data collection, data coding, and inductive reasoning

Methodology particularly well-suited for constructing substantive explanatory theories in areas 
where extensive research is lacking.



Outcomes and Findings 
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Smart Home Social Power Map
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Data Protection Regulation
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Data Protection Regulation
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Data Protection Regulation
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Supporting Privacy Protection
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Supporting Privacy Protection
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Supporting Privacy Protection

13



Thank You
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