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Agenda

PEPR’23

01 DSAR and DSAR automation

02 DYD - Download your Data

03 EYD -  Explore your data

04 Privacy Center
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DSAR

PEPR’23

Data Subject Access Request
A Data Subject Access Request (DSAR) is a legal right 
individuals have to access their personal data being processed 
by a business. Personal

Data

Business
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DSAR Automation in action

PEPR’23

● Add subjects
● Add Data requested from predefined templates
● Choose lookback period
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Behind the scenes

PEPR’23

● Online Stack: CRUD operations on 
incoming requests.

● Offline Stack: Performs asynchronous 
batch creation and execution tasks.



 6PEPR’23

Technical challenges

● Time Bound

● Data partitioning

● Lookback Period

● Batch failures

● Structured and unstructured data 

Challenges of DSAR Automation

Organizational challenges
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Download Your Data (DYD)

● Download of comprehensive, detailed copy of 
your data

● Skip customer support route



DYD In Action
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Behind the scenes

PEPR’23

● Similar pattern as DSAR automation

● Key Differences: Request to user map, 
scheduling logic and online data 
sources. 
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Build not just for 
compliance, but also for 

user trust
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Explore Your Data (EYD)

● Analytics data can be a handful to read

● Help users understand their data
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EYD In Action

PEPR’23
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Privacy Center

PEPR’23



Thank you

pankaj.mohapatra@uber.com



Questions


