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DSAR

&
Data Subject Access Request - “ ¥
A Data Subject Access Request (DSAR) is a legal right
individuals have to access their personal data being processed
by a business. ¢ Personal T
Data
Business
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DSAR Automation in action

Choose subjects
Select which subjects will be requested Choose request data
Insert one or multiple email's/UUID's @
| Select template(s) based on user
| Type any user UUID or email \
[ Driver ] courier

When ready, hit Enter

If you want to import CSV files, click here or drag and drop

Don't know what a CSV file looks like? Click here to see an example

e Addsubjects
e Add Datarequested from predefined templates
e Choose lookback period
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Behind the scenes

e Online Stack: CRUD operations on
incoming requests.

e Offline Stack: Performs asynchronous
batch creation and execution tasks.
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Challenges of DSAR Automation

Organizational challenges Technical challenges

e TimeBound

Response Times

e Data partitioning

e 1... it > -
i N 2 —c
' - 1 P e Lookback Period
e  JOX

7

/\\( e e Batch failures

e  Structured and unstructured data
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Download Your Data (DYD) )

Privacy Center

Take control of your privacy and learn how we
protect it.

*)
Your data and privacy at Uber

® Download of comprehensive, detailed copy of -—
your data A

Would you like a copy of
your personal data?

e Skip customer support route

Request

Ads and Data

Communications

h“ Control which emails and push notifications >
you receive
Offers and Promos from Uber

+ Control personalized offers and promos >

from Uber

Data sharing and collection for ads
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DYD In Action

Uber

Uber sage Dta Ubertips  Estsorders  Drver Ratigs
= T
=
=

Download your data

What’s included?

information might be ncluded nyou data domnload. fyoure adrver,
most ofyour data can be accessedvia the Partner Potal

& General accountinfo

Thsinchues your personalinformation thatis
shared accross the Uber products you use ke
name, emai accrass, prone number payment
methods, and more.

@ uberRider
Youridercata vl contan tip sty cvice:
informaton,use settings, and!location cata o
geting youshere youneed tobe:

Profie

@ ons

Payment

Donioad

[iRchA 4 Uber

@ https://accounts.uber.com/privi

UBER

g Zach Singleton ¥

Download your data

@ soominaion

A

Download your data

Requesta copy of your Uber data

@ siogvinarcns
Your Uber data is ready

Your information,

‘downloading and storing this fie.

The dataarchive wil oxpe: March 15 2019T1100S2 AM POT

g Zach Singleton
We received your data request

We'll ship your data as soon as we can.
This process may take a few days. You
will receive an email or text message
once your data is ready.

0

< @ [ ]

0@ Uber Data
< H = HENERE Y % vl qQ
Favarites Name A Date Modified size
32 Dropbox » [ Account and Profile Mar 8, 2019 at 10:04 AM
_ » [ Detailed Device Data Mar 8, 2019 at 11:52 AM
@) Airbrop
> [ Eats Mar 8, 2019 at 10:04 AM
B Recents ¢ readme.html Jan 1, 2098 at 12:00 AM
/A Applications | > 9 Rider Mar 8, 2019 at 10:04 AM
[ Desktop
[ Documents
© Downinars
e0e Account and Profile
Locations | ¢ - EEIEDED 2 v Q
& iClou¢ Y
Favorites Name ~  Date Modified
© rema ", 7 ;
32 Dropbox @] communications_sent.csv Mar 8, 2019 at 5:58 PM
@ Netw ’ 1’ customer_support_contacts.csv Mar 8, 2019 at 5:58 PM
@) AirDroj
O E @ payment_methods.csv Mar 8, 2019 at 5:58 PM
B Recents @ profile_data.csv Mar 8, 2019 at 5:58 PM
73 Applications
[ Desktop
[ Documents
© Downloads
Locations
& iCloud Drive

Remote Disc

Kind
--  Folder
-~ Folder
-- Folder
3KB HTML
-~ Folder

size Kind
Comm.
Comm.

356 bytes  Comm.

Comm..

et (csv)
et (csv)
et (.csv)
et (.csv)




Behind the scenes

e Similar pattern as DSAR automation

e Key Differences: Request to user map,
scheduling logic and online data
sources.
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Uber

Build not just for
compliance, but alse for
user trust



Explore Your Data (EYD)

e Analytics data can be a handful to read

e Help users understand their data
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grivacy Center

ake control of your privacy and learn how we
protectit.

Your data and privacy at Uber

Would you like to see a What can drit
summary of how you use riders?
Uber?

See summary View

Ads and Data

Communications

h‘d Control which emails and push notifications >
you receive
Offers and Promos from Uber

4 Control personalized offers and promos >
from Uber

Data sharing and collection for ads
Control leewspeemsietesiossiveme d and >
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Uber

Your Uber data

EYD In Action

Home Trips Uber Eats Ratings

£ essevanc

Account Payment Download

Explore your data

A summary of how you use Uber apps

How to use this tool

Explore Your Data summarizes the
information that we think is most
interesting to you—including a
summary of your trips, Uber Eats
deliveries, your rider rating, and
basic account information.
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Our commitment to privacy

We've built a collection of privacy
features to give you more control
over your data.

Learn more

Trust is important to us

With the Uber apps, accessing
transportation and food delivery is
at your fingertips. Understanding
how and why your data is used
should be just as easy.

Your Uber data

Explore your data

A summary of how you use Uber apps

How to use this tool
Our commitment to privacy

Trust is important to us

Thanks for being with us for 2285 days

We've taken 183 trips together.

You've chosen UberX for 6 out of the last 10 rides.

@ MADE WITH GIFOX




rivacy Center

Uber Login

Uber Privacy Center

Ubderstand your how we protect your privacy and take control &«

Rides  Drivingand defivering  Uber Eats Privacy Center

1/28 is Data Privacy Day. Uber celebrates it all year long More Take control of your privacy and learn how we
protect it.

Your data and privacy at Uber All products Rides Driving and delivering
- g S
U2 \!\ A=

Would you like to see a summary of how you What can drivers see about riders? 1/28 is Data Privacy Day. Uber
use Uber?

celebrates it all year long.

See summary Rider X
Your data and privacy at Uber
» =5 39 ¢
) gl ~=m M -
How does r data sh, our tri Would you lik f your per: Il data? .
Hov does yourdata sheps your trp ould you like a copy of your personal data P
g Would you like to see a
o Request summary of how you use riders?
Uber?
View as a:
Ads and Data
See summary Rider
s a Commoricatos
3 » n Uber marketing
d -

Ads and Data

Eats marketing
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Uber Thank you

pankaj.mohapatra@uber.com




Questions



