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billing and provisioning systems usually are automated, either by building a system in-
house, deploying an open source solution like Freeside, or implementing a commercial
billing system like Rodopi or Portal. A third option is to utilize an ISP billing outsourc-
ing company and pay a monthly service fee.

Next time, I will look at ways ISPs design and manage their Usenet news infrastructure.
In the meantime, please send your feedback on ISP topics and system administration to
me! 
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