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The Good
The World Intellectual Property Organization (WIPO) is an intergovernmental organi-
zation with headquarters in Geneva, Switzerland, and is an agency of the United
Nations. WIPO is responsible for the promotion of the protection of intellectual prop-
erty throughout the world through cooperation among its member countries, and for
the administration of various multilateral treaties dealing with the legal and adminis-
trative aspects of intellectual property.23

So far, the best example of how to deal with the global nature of the Net is the domain-
name dispute-resolution process run by WIPO. Through August 2000, 1,162 domain-
name dispute cases were filed with WIPO, with parties in 66 countries, and, so far, 492
decisions have been rendered, of which 98 complaints were denied, six domain-name
registrations were cancelled, and 388 resulted in domain names being transferred.24

So what? Although the WIPO domain-name dispute resolution process has not made
everyone happy (particularly not those who lost their domain names), it is the best
solution so far. WIPO has standardized the rules, which means that individuals and
companies can spend fewer resources tracking multiple laws. By making the process of
domain-name dispute resolution standardized, WIPO has enabled all participants in
the Net to understand the rules for domain-name disputes and to predict the likely
outcome of a dispute. Unlike the sporting event example earlier, this ÒgameÓ has clearly
defined rules that are, ideally, enforced in the same way by each referee, regardless of
the geographic locations of the participants.

The Future
The ÒuglyÓ approach of attempting to apply geographically specific laws to a nongeo-
graphic service is worse than the do-nothing ÒbadÓ approach. However, neither is good.
The current attempts by local governments to regulate international business means
that you will have to work closely with the legal department in your company to be
aware of the regulations governing your business in various countries. Given the global,
nongeographic nature of the Net, it seems clear that the ideal solution is for countries
either to cede control of these issues to an international body like WIPO or to harmo-
nize their approaches so that everyone is subject to the same rules. At the very least,
countries should create some system that allows companies that comply with the law in
their home country to be considered in compliance with the laws of other countries.

Countries are currently struggling with the impact of the Net and how best to deal with
it. If those who understand the technologies get involved, we stand a much better
chance of getting laws that reflect the reality of the Net.

Notes[contÕd]

18. Balmer, Crispian, ÒCourt Tells Yahoo to
Block Nazi Sales in FranceÓ,
<http://www.techtv.com/techtvnews/politicsandlaw/story/0,3685,2574671,00.html>,
May 23, 2000.

19. Rabbitte, Sonya, ÒYahoo! falls under French
legal eyes.Ó<http://www.silicon.com>, Aug. 11,
2000.

20.International Internet Law Review, p. 9, Issue
6, July/Aug. 2000.

21. ÒDropout to be charged for ÔLove BugÕ,Ó
<http://www.zdnet.com/zdnn/stories/news/0,4586,2583821,00>, June
14, 2000.

22. Ibid.

23. For more information about WIPO, see its
home page at <http://www.wipo.org>.

24.<http://arbiter.wipo.int/domains/statistics/index.html>as
of Sept. 13, 2000.


