Figur e 1: Traditional Business Site Gr owth. The two dramatic peaks indicate periods where the site was overhauled. Each time, the site’s traffic exhibited a significant increase and then leveled off at this new level.

-500 0 500 1000

1500

2000

2500

3/96 5/96 7/96 9/96 11/96 1/97 3/97

Percentage Gro wth

Bytes Transferred Documents Transferred Number of Requests Total Bytes on Site